
Granicus Records Management is the next evolution of making the 

clerk and recorder’s office an ever-more efficient gateway of public 

information and day-to-day business, helping automate government 

records offices with a streamlined, centralized application.
 

Many of the first-generation technologies that were deployed to 

handle these processes have become outdated and are a pain point 

for clerks. The Granicus Records Management software addresses 

the full life cycle of the land (deeds, titles, etc.) and vitals (birth, 

marriage or death certificates) records processes, including the ability 

to handle eCommerce transactions and court case eFiling.
 

The open architecture design allows for implementation and seamless 

integration with other departments or software solutions, including 

third-party enterprise imaging and workflow systems.

Granicus Records Management
Address the full life cycle of the recording process

About Granicus, Inc.: 

Granicus provides the industry’s leading cloud-based solutions for 

government efficiency and transparency, with software that helps 

more than 1,100 organizations and 63,000 government staff members 

streamline their workflows and establish more meaningful connections 

with citizens — online, over social networks, and mobile devices. 

Granicus’ solutions include live webcasting of public meetings and 

video archival, complete agenda and legislative management software, 

records management applications, tools for automating boards 

and commissions management processes, as well as in-meeting 

mobile solutions for elected officials and online feedback platforms 

for citizens.

Key Granicus Records 
Management Features

Robust information input and 
retrieval for land and vitals 
documentation

Highly configurable; 
easily customizable

Full transaction audits

Index accuracy tracking

Interactive dashboards 

Adjustable document workflows

Integration with court case 
eFiling module (eUniversa), 
public lookup (ROAM) and 
eCommerce tool (eAccept)
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Land and Vitals

• Streamlined end-to-end solution 
for county clerks and recording 
offices of all sizes for titling, 
deeds, liens, DBAs, etc.

• Property Records Industry 
Association compliant

• Access and create all documents 
involved in marriage, death and 
birth certificate processes

• Integrates with all major third-
party filing systems

eUniversa

• Electronic case filing for submitting 
court documentation

• Enables filers, like a lawyer, to 
transmit documents from their 
office

• Ability for Clerk to review and 
approve eFiled information

• Interfaces with many Case 
Management and Document 
Management systems

ROAM

• Instant access to public and 
secure information

• Robust, fast information retrieval

• Plug and play architecture 
easily integrates with third-party 
data applications

• Web interface compatible with 
all major web browsers

• Allows for custom public-facing 
portals with eCertification to 
certify documents and pay for 
them through eAccept.

eAccept

• Enhance and enable more options for payment

• Add-on module for Land and Vitals software and ROAM lookup

• Offers a complete audit trail, backed by a PCI-compliant data center

• Daily transaction reconciliation with check printing

An end-to-end solution for clerks and recorders

Granicus understands the unique challenges facing government agencies at all levels. By providing software 

that creates streamlined processes, staff can become more efficient in processing customer requests, saving 

time, money and effort for both parties.

“The system has increased our level of customer service. It’s a  

full-functioning system that our staff likes to work with and works well in. 

It works and it provides good, expedited service for our customers.”   - David Valenzuela 

Clerk and Recorder Division Manager, Ventura County, Calif.
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