
connect ing government

Transparency of open meetings is more important than ever. Citizens want to 

learn about policy decisions that affect their lives. Federal advisors want to 

know that their time is being spent wisely and their recommendations taken 

seriously. But, the burden of managing open federal advisory meetings is time 

consuming, and the resulting records often don’t accurately represent what 

occurred. What if one partner could provide the services you need with the 

technology that creates better outcomes?

Granicus Federal Meeting Services helps agencies create broader access to 

federal advisory committees with services and solutions that are uniquely 

combined to meet your transparency, participation, collaboration, and 

compliance needs. 

Granicus is your trusted partner for building a better experience for citizens, 

advisory committee members, and government staff.

New Open Government and 
Citizen Participation Services

Federal Meeting Services

www.granicus.com You can reach us at: (415) 357-3618

Full solution services for better 
live access and a more useful
public record

•	 Live Event Webcasting

•	 Keyword Searchable Archives

•	 On-Premise Video Production

•	 Closed Captioning Services

•	 Agenda and Minutes Automation

•	 Official Transcripts of Proceedings

•	 Seamless Website Integration

•	 Citizen Feedback and Analysis

	 Webcasting open meetings allows 
	 citizens to access meetings and 
	 participate in government decision-
	 making and is a critical next step to 
	 expanding transparency.  

	 Robert Flaak  
 	 Director, Committee Management Secretariat, 
     General Services Administration (GSA)
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The world leader in webcasting solutions 
for government.
•	 Webcasting Infrastructure. Reduce the burden on IT staff by leveraging a 
	 world-class hosted infrastructure backed by a comprehensive 

	 maintenance program.

•	 Videography and audio production. Granicus services include expert audio 	

	 and video technicians that specialize in the public meeting setting.  We 

	 understand that your committee members want to focus on providing their 

	 expertise without feeling as if they are on camera.

Conveniently deliver compliant online content to
improve transparency.
•	 Searchable Closed Captioning. Get a service that is largely overlooked,  

	 but required by law.  Granicus captionists utilize an exclusive technology that 

	 enables remote Closed Captioning of your live webcast to be shown as part of 

	 the public experience without cumbersome equipment.

•	 Website Design and Integration. Leverage the Granicus web design team to 

	 integrate your new video portal seamlessly into your existing website.

Promote citizen participation via the web to improve 
policy outcomes.
•	 Citizen Feedback. Encourage new voices to weigh-in on meeting topics 

	 with an efficient online form on your website. It automatically collects citizen 

	 feedback and summarizes the collective thinking of the community.

•	 Modernize how you collect comments. Reduce the administrative 

	 overhead of collecting, managing, and maintaining citizen feedback from all 

	 other sources. Citizens can write a short comment, indicate if they support or 

	 oppose a measure – even record a video using a webcam. All comments are 

	 consolidated into one central location.

Publish a comprehensive, searchable public record 
to your website.
•	 Leverage Granicus as a single source for meeting services to guarantee quality 

	 and continuity of your federal advisory committee recordings, webcasts, 

	 and transcriptions.

Expand your reach to mobile devices.

Measure viewership to understand trends and 

growth in audience engagement

An integrated public record combines the 

video, agenda, and minutes—all 

cross-linked together

For more information, contact
Danica Lambert, Federal Account Development
danical@granicus.com 
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